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In response to the call from the World Federation for Hospital Sterilisation Sciences (WFHSS) to 

promote medical quality and safety, as well as to enhance the public and medical personnel's 

understanding and trust in hospital sterile supply, the CSSD of Ziyang Central Hospital successfully 

held an Open Day event on April 9. 

 

Under the theme “Exploring the Essentials of Sterile Supply and Fostering Quality in CSSD,” this 

event for the first time invited patients and their families to participate, along with over 60 

medical personnel and clinical staff, to explore this “invisible battlefield” and gain a closer 

understanding of the core defense line in hospital infection control, unveiling the mystery of 

sterile supply. 

 

 

 

 

 

 

 

 

 

 



During the event, the CSSD's director, Wu Guifang, provided vivid explanations and systematically 

introduced the department's functions, standardized operating procedures, and its key role in 

infection control, emphasizing the work philosophy of “Safety as the Foundation, Quality as the 

Core.” With the guidance of staff, participants were divided into groups to visit the 

decontamination area, packaging, inspection and sterilization area, sterile storage area, and the 

washing room. They observed the full-chain management process, including the collection, 

cleaning, disinfection, assembly, sterilization monitoring, and distribution of medical instruments. 

 

 

 

 

 

 

 

 

 

 

In response to patients' concerns about the reliability of sterile guarantees,  CSSD staff 

demonstrated the entire process of physical, chemical, and biological monitoring on-site, using 

monitoring data and scientific verification to address public concerns directly and strengthen 

transparent management. Clinical department representatives made optimization suggestions 

regarding the efficiency of instrument pre-treatment and specialized management of specialized 

instruments. Both sides reached a consensus on multiple process improvements. 

 

 

 

 

 

 

 

 

 

 

 

This Open Day event broke down industry barriers by innovatively adopting a "public 

participation quality control" model, facilitating zero-distance interaction between medical staff 

and patients, deepening mutual trust and cooperation, and highlighting the hospital's service 

philosophy of “Patient-Centered." In the future, the CSSD of Ziyang Central Hospital will continue 

to adhere to the philosophy of “Professionalism Ensures Safety, Openness Promotes Win-Win 

Cooperation,” aiming to build quality standards and continuously optimize quality management. 

The department will also strengthen scientific popularization and education, contributing to 

enhanced medical safety and patient satisfaction. 
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