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Unveiling the CSSD: Building a Stronger Patient Safety Barrier
— The CSSD Open Day at Lu’an People’s Hospital Successfully Concludes
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April 10, 2026 is observed as the International Day of Sterilisation Sciences. To enhance
public understanding of the critical role of the Central Sterile Supply Department (CSSD) in
ensuring patient safety, the CSSD successfully held its first Open Day event in the afternoon.
Invited guests included representatives from the Nursing Department, Party Secretary, the
Director of the Infection Control Office, and head nurses from various clinical departments. It
was well received and sparked active discussion and participation among attendees.
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Pre-Event Preparation

NFAGRIT IR FESIIAEAT , AR O IR AT H R 3 7485 & TAE. TAEA
ARSI AT 1A, Bl e . BERSWIAEL . fEY R HER T, MU
TEIPHE, RO TR S E AT R, RINHIE T AERRE, 51T T s s
AR TN RIS WA MR TR, D, TSR &, B R
RE“PUR 2\ 1 MRS NS S BT TE ) 4 A

To ensure the smooth running of the Open Day, the CSSD began preparations several days
in advance. Tour areas were cleaned and organized to create a safe and orderly environment for
visitors. Educational materials, including brochures and posters, were developed in a clear and
accessible format. A guest check-in wall was also set up to welcome participants. In addition,
each visitor was provided with personal protective equipment, including gowns, masks, and caps,
allowing them to safely experience the full journey of instrument reprocessing—from

contamination to sterilization.
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Behind the Scenes: Professionalism in Practice
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The Central Sterile Supply Department (CSSD), often referred to as the hospital’s “heart”
and “liver,” operates under strict closed management, making it largely invisible to the public.
During the event, participants were guided by the head nurse to don protective gowns, masks,
and shoe covers before entering key functional areas, including the Decontamination Area,
Inspection, Packaging and Sterilization Area, and Sterile Storage and Distribution Area. They were
given an overview of the department’s core workflows in sterile processing.
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At the Decontamination Area, Chen Hao, a sterile processing specialist nurse accredited by
the Chinese Nursing Association, explained daily operations in detail. Participants were
introduced to the basic processes of instrument cleaning and disinfection. They also observed
how ventilator circuits and surgical instruments are received, sorted, and recorded in the tracking
system. With minimally invasive surgery now widely adopted, the session highlighted the manual
cleaning of rigid endoscopes and key pre-treatment steps required before mechanical cleaning of

lumen instruments. In addition, two staff members demonstrated the standardized handling of

loaned surgical instruments, including receiving, registration, and mechanical cleaning.
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As participants moved into the Inspection, Packing and Sterilization Area, He Renfei, a core
nurse of the CSSD, introduced the overall layout and functional design of this area. He also
inspected the cleaning quality and functional performance of surgical instruments, and
demonstrated the assembly and packaging of endoscopic instruments. Through the use of
photographic reference, he explained the standardized management of loaned instruments,

further clarifying the functional role of the inspection, packing and sterilization area.
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Finally, participants arrived at the sterile storage area, where He Chengcheng, a senior nurse,
introduced its overall layout and functional design. She demonstrated how chemical indicators
are interpreted and explained how sterilization efficacy is assessed. She also showed the

barcode-based traceability system used for instrument distribution. In addition, she detailed the



causes and management of wet packs in steam sterilization. At the steam sterilizer site, staff
further explained the significance of physical, chemical, and biological indicators, highlighting the

rigor and responsibility involved in ensuring sterilization quality.
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Interactive Experience: Bringing Sterilization Closer
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The event included two interactive sessions: hands-on packaging practice and a Q&A
session. Under the guidance of CSSD professionals, participants practiced wrapping cotton
canisters and surgical instrument sets using nonwoven materials, which helped them better
understand standard packaging procedures. Experts were also available on-site to answer
guestions in real time, facilitating communication between clinical staff and the CSSD and

supporting improvements in workflow and service efficiency.
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Openness Builds Understanding, Professionalism Ensures Safety
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This Open Day underscored a simple but essential principle: sterilization is critical to patient

safety and leaves no room for compromise. Through this event, the CSSD aims to foster better
understanding and closer collaboration across departments, helping more staff appreciate the
importance of sterile processing in clinical care. The CSSD will continue to maintain strict

standards at every stage and support clinical teams with safe, reliable sterile services.
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The Open Day welcomed nearly 30 participants and helped raise awareness and recognition
of CSSD across the hospital.Through brief introduction, guided tours of each functional area,
hands-on packaging practice, and Q&A sessions, clinical staff gained a better understanding of
the value of sterile processing. Sterilization is invisible, but essential —and we are there every day

to ensure it.



